Network license system installation for
DeskArtes Expert Series 10.0 programs

S’) deskartes



Index

Network license system installation for DeskArtes Expert Series 10.0 programs................. 1
ADOUE LRIS AOCUMERL.....nnannnannnaennnannnnennnennniinencninsaeisssessseisssessssisssessssssssessssssssssssssssssssssnns 3
ROGUITCHIEHLS..uuueenenerosneenosarnssarssssanssssassssssssssssssssssssssasssssasssssssssssassssssssssssssssssssssssssssassssss 3
T MUROIOZY . cuveveeveronreronsreiossaniossanisssasisssassssssssssssessssssssssssssssssssasssssssssssssssssssssssssssssassssssssns 4
INSTAIIING THE lICENSE SEIVEK .auvevneaerosaerisraersssarissssrisssasssssssssssssssssssssssssssssssssssssssasssssssssssssssss 5
Getting the hostid number and hostname for the liCense...........uuuueerevssuereoossanseossrnesesssnens 7
INSTAIING THE LICENSC....nnnevonnneressrerossrerossaeiessanisssssisssasessssssssssssssssssssssssssasssssssssssssssssasssssssssnne 9
SLATUNG 1HE [ICENSE SCIVOK.crvuuveevevserverioossarioossssssresssssssesssssasssssssssssesssssssssssssssssssssssssasssssssses 10
Checking the liCENSe SEIVEE SHAUS.....ccuvveesssveossasisssssesssasesssssesssssssssssssssssssssssssssssssssssssssssans 12
Shutting down the liCENSE SEIVEr........uuuuenneeecneeevsueressueiesseicssseicssssesssssessssssssssssssessssssssssses 13
Running the license server as @ WindOWS SEIVICE......ueeeceeeuveriesssvnricssssassossssssssessssssssssssssnes 15
Installing rlm as a Windows service using the “Manage Windows Service” tool...............cu.. 16
Installing rlm as a Windows service using the rlm command...........ccocueevveeeseecseeccssneeeecssnnnne 19
Starting rlm service using the Windows Services control panel............cocceeveeeseecseenseeccssnnnee 20
Stopping rlm service using the Windows Services control panel..............cc..cc.... w21
Removing rlm service using the “Manage Windows Service” tool........ccceceeessuneeeecsssnneeccssnnnee 22
Removing rIm service using the rlm command..........cocceeeeecericssnrcsssneiosssnnesssnsrssssnsessssssssssssses 24
Checking the rlm service removal with the Windows Services control panel.................c........ 25
The rlm license server log file.......... tersressssstesssstsssrsrissnnsesssssssssrrnanarssee 25
Additional information. cereeseresaessssnesnnesaanns ceseessstesntesnnsaesssana 25
Network license client configuration in 3DAtA EXPertL.........ccoeneeseosessnssossssansecssssssssssssnes 26



About this document

This document explains the operations needed to configure the DeskArtes Expert Series programs to
use the Reprise License Manager (RLM) floating network license system, instead of the default
DeskArtes standalone licenses.

The instructions in this document are written for the DeskArtes Expert Series version 10.0 installation
packages, containing Reprise RLM version 9.2 license server and tools.

For further information about the Reprise RLM system you can check the Reprise end user manual at

their web-site (http://www.reprisesoftware.com/RLM_Enduser.html).
The document is written using the 3Data Expert 10.0 (64-bit) as an example, but the same instructions

can be applied also for the other DeskArtes Expert Series programs: 3Data Expert Lite, Dimensions
Expert, View Expert and Design Expert (64-bit and 32-bit).

Requirements

The machines running the DeskArtes Expert Series programs with the Reprise RLM network license
system have to be connected to the machine running the license server with a network using the
TCP/IP protocol.

The user account doing the installation must have the administrative rights.


http://rs6.net/tn.jsp?t=9mlwtbcab.0.pzpvtbcab.ru4665bab.5&ts=S0256&p=http%3A%2F%2Fwww.reprisesoftware.com%2FRLM_Enduser.html

Terminology

The Reprise RLM network license system configured for DeskArtes 3Data Expert consists of the parts
illustrated in the following figure.

License server machine

- license server (rlm.exe)

- ISV server settings (deskartes.set)
- license file (deskartes.lic)

- RLM utilities (rMmutil.exe etc.)

License client License client License client
machine machine machine
- DA 3Data Expert

- DA 3Data Expert - DA 3Data Expert

License server machine The machine where the license server is running.

License client machine

License server program

ISV server settings file

A machine where DeskArtes 3Data Expert is running.

The program (rim.exe) controlling the license usage in the
network, with help of the ISV server.

A platform independent settings file for a ISV server
(deskartes.set for DeskArtes programs, like 3Data Expert).

License file

RLM utilities

A text file containing the list of available licenses and ISV
servers.

A set of small command line utility programs for handling the
license server (rimutil.exe, imhostid.exe, rimstat.exe,
rimdown.exe, etc.).



Installing the license server
Get the DeskArtes license server installation package (ES10LicenseServer_x64.zip) for 3Data Expert
10.0 (64-bit).

It is found in the "DALicenseServer" subdirectory of the 3Data Expert 10.0 (64-bit) installation directory
(default: "C:\Program Files\DeskArtes 3Data Expert 10.0\DALicenseServer").

Organize = Include in library » Share with = Burn MNew folder % «» [l @I

1 Deskhrtes 3Data Exped * | 4, ES10LicenseServer_ x4 zip
| DALicenseServer T repriseES10.0.pdf
I html |&] RLM_Enduser.htm!
. languages
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. materials
.. objlib

L primitives

. samples

.. Schema

| textures

o tutorials
. DIFX
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.. DVD Maker -

l 3 items




Copy the installation package to the machine that you want to make a license server.

Note: To be able to run the 64-bit versions of the license server and tools, included in the 64-bit 3Data
Expert installation, the machine you choose to be the license server needs to have a 64-bit Windows
version. The 32-bit versions of the license server and tools can be found in the installation packages of
32-bit Expert Series program, or downloaded from the DeskArtes web site (www.deskartes.com).

Create a new directory for the license server at the server machine (for example: “C:\Reprise”).

Extract the contents of the license server installation package (ES10LicenseServer_x64.zip) to that

directory.

. i

Organize = Include in library *

> 1, HP Universal Print Driver *
. MS50OCache
. PerfLogs

, Program Files

Pragram Files (x86)

. ProgramData

Lot

I g QtSDK r

. Reprize

. reprise3

m

. reprise]
| repriseSyad
Lorlm
.| Testing
P tmp
= 1 Users

. Windows =

l 13 items

4

Share with = Burn Mew folder

-
MName

|| deskartes.set
(57 rlm.exe

[ rimclient.exe
[ imdown.exe
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[ rimswitch.exe
[ rimswitchr.exe
[ rimutil.exe

Date modified

1.2.201218:08

30.10.2011 18:00
1.2.2012 18:08

30.10.2011 18:00
30.10.2011 18:00
30.10.2011 18:00
20.10.2011 18:00
30.10.2011 18:00
30.10.2011 18:00
30.10.2011 18:00
30.10.2011 18:00
30.10.2011 18:00
30.10.2011 18:00

)

| -
| L

< .,M; i .. v Computer » Local Disk (C) » Rprise _ hd Search Reprise |

SR

0 @
Type

SET File

Application
Application
Application
Application
Application
Application
Application
Application
Application
Application
Application

Application

H




Getting the hostid number and hostname for the license

Open a Windows Command Prompt window.

Start->All Programs->Accessories->Command Prompt

=X Command Prompt I':'—“Ellﬁl

Microszoft Windows [Uersion 6.1.76011
Copyright <c>» 20809 Microsoft Corporation. HAll rights reserved.

C=“Useprs~jmar>

Change current working directory to the license server installation directory ("C:\Reprise") using the "cd"
command.

Bl Command Prompt ﬂl&]

Microszoft Windows [Uersion 6.1.76011
Copyright <c>» 2009 Microsoft Corporation. HAll rights reserved.

C:~Usersvjmarcd C:“Reprise
C:“HReprise>




Run the command "rimhostid ether" to get the hostid number for creating the license.

=X Command Prompt I':'—“Ellﬂ]

Microzoft Windows [Uersion 6.1.76011
Copyright <c>» 20809 Microsoft Corporation. HAll rights reserved.

C:slUzerssjmarcd C:~Reprise

C:“Reprizse>rlmhostid ether
r1lmhoztid v?.2
Copyright <C» 20062811, Reprise Software, Inc. All rights reserved.

IHustid of thiz machine: BB238b1338d5 BAff35111ccd BP234daed2fe

C:“HReprise>

Run the command "hostname" to get the hostname of the license server machine.

Bl Command Prompt ﬂl&]

Microszoft Windows [Uersion 6.1.76011
Copyright <c>» 2009 Microsoft Corporation. HAll rights reserved.

C:~Usersvjmarcd C:“Reprise

C:“Repriserlmhostid ether

r1Imhostid w?.2

Copyright <G> 2006-2811, Reprise Software. Inc. All rights reserved.
lHustid of this machine: AA238hL1338d5 BOff3511iccd AA234daecd2fe

C:=“Reprise *hostname
Pavilion

C:“Reprise >

Send the Hostid number and Hostname to DeskArtes for creating the license. Include also information
which version of the 3Data Expert you are going to run.

Indicate if you need a license for the Import Package too. A separate key is required, please see Import
Package licenses.



Installing the license

When you receive the license file (for example “deskartes.lic”), copy it to the license server installation
directory ("C:\Reprise").

&5\ )= | » Computer » Local Disk (C:) » Reprise ~ [ 4 [ search Reprise )
Organize 7| Open = Burn Mew folder =~ 0 @
. HP Universal Print Driver = Mame Date modified Type
. MSOCache — ;
: || deskartes.set 1.2.201218:08 SET File
| Perflogs = 5 -
. | 7| deskartes.lic 6.2.201213:29 LIC File
. Program Files i
) (571 rim.exe 30.10.2011 18:00 Application
. Program Files (x86) . -
[ rimclient.exe 1.2.201218:08 Application
. ProgramData o
™ [ rimdown.exe 30.10.2011 18:00 Application
j: QtSDK [ fimhostid.exe 30.10.2011 18:00 Application
. [ dmnewlog.exe 20.10.2011 18:00 Application
. Reprise
& P_ = [ rimrefresh.exe 30.10.2011 18:00 Application
| repris
l % s [ rimremove.exe 30.10.2011 18:00 Application
reprise
t g i [ rimreread.exe 30.10.2011 18:00 Application
. reprisedid
: F P [ rimstat.exe 30.10.2011 18:00 Application
;rim
- 20 [ rimswitch. exe 30.10.2011 18:00 Application
§ Test
& Testing 1 rimswitchr.exe 30.10.2011 18:00 Application
| tm
r i i [ rimutil.exe 20.10.2011 18:00 Application
. Users
0 Windows + & L b

deskartes lic Date modified: 6.2.201213:29
LIC File Size: 4,39 KB

Date created: 6.2.2012 13:22




Starting the license server

Start the license server with command ".\rlm".

& Command Prompt - \rim . ﬂli-]

C:=“Reprise>.“rln
8381 BB:18 (»1Im> RLM License Server Uerszion ?.2BL4

Copyright <C»> 2086-2811. Reprise Software. Inc. All rights reserved.

BA:18 (»1Im> License server started on Pavilion

BB:18 (rln> Server architecture: xb4d_uw3

BB:18 (»1lm> License files:

BA:18 (rlm> deskartes.lic

BA:18 (x1lm>

BA:18 {(rlm> Web server starting on port 5854

BA:18 {(rlm> Using TCP-/IF port 5853

BA:18 {(rlm> Starting I3V servers:

AA:18 (»1m> ... deskartes on port 49589

BA:18 (»1m> New thread created to watch I5U deszskartes

BA:18 {(deskartes) RLM License Server Uersion ?.2BL4 for ISU “deskartes"
BE:18 {deskartes) Settings from RLM Uersion 9_.2BL4 for ISU "deskartes"
BB:18 {(deskartes) Server architecture: x64_u3

Copyright <C)> 208062811, Reprise Software,. Inc. All rights reserved.

RLH contains software developed by the Open3SL Project

for wuse in the Open8SL Toolkit (http/ s www.openssl.org)?

Copyright {c» 1998-28088 The OpenSSL Project. All rights reserved.

Copyright <c>» 1995-1998 Eric Young <(eayBcryptsoft.com? All rights reserved.

BB:18 (deskartes)

BB:18 {(deskartes) Server started on Pavilion C(hostid: BB238h1338d5> for:
BA:18 {(deszskartes) 3de_clitool 3Jde_igs2vda Jde_stl2igs 3de_stlcut
BA:18 {(deskartes) Jdde_stlpart Jde_stlredu Fde_stlrefine Ide_trZ2sli

BA:18 {(deskartes) 3de_trZstl 3de_trbool 3Jde_troffs Jde_trsupp
BA:18 {deskartes) 3de_vdaZigs 3Jde_vdaZtr Jde_vdaselect 3de_shellin

BA:18 (deskartes? 3de_rapidcam 3de_vdainput 3Jde_surfcheck 3de_stlc

BA:18 {deskartes) 3de_stlrepair 3de_encrypt 3de_communicate
BA:18 {(deskartes) 3de_mod 3de_wis Jde_ncpath 3de_all Fde_trans
BA:18 {(deszskartes) 3de_visplus

BB:18 (deskartes)

BB:18 (deskartes) License files:

BB:18 {(deskartes) deskartes.lic

BE:18 (deskartes)
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Note 1: If you have a firewall program running on your license server, it will probably ask at this point if
the program “rim.exe” is allowed to connect to the network. Yo have to allow that for the client machines
to be able to connect to the license server.

g Windows Security Alert | 2 |

Windows Firewall has blocked some features of rim.exe on all public and private networks,
@ Mame: rim.exe
Fublisher: Reprise Software Inc.
Path: Cireprisegxedyim. exe

Allow rlm.exe to communicate on these netwarks;
Private networks, such as my home or work netwark

[] Public networks, such as those in airports and coffee shops (not recommended
because these networks often have litte or no security)

‘ | What are the risks of allowing a program through a firewall?

[ r&"'&]lnw aCCess ] [ Cancel

Note 2: You need to let the Command Prompt window exist as long as you want the license server to
run. Closing the window will end the license server process. In this default configuration the license
server also writes its log information to the same Command Prompt window. If you want to get the
license server survive closing the Command Prompt, user logout etc. see the “Running the license
server as a Windows service” section below.
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Checking the license server status

The license server has an internal www-server waiting for connections at IP port 5054. So you can view
the license server status information by connecting to that server with any web-browser (Internet
Explorer, Firefox, Opera etc.). If running the browser at the license server machine the correct URL for
the license server is

http://localhost:5054

H : localhost:5054/home.asp e ‘ -"' Google ¢°| A
|&) Most Visited || Getting Started =/ Latest Headlines | | PasswordMaker. One.. | | CodezoneFl- DevDay.. | | Codezone FI- techday... || TechDays 2009 dev » [ Bookmarks
HEPI':-SE Reprise License Server Administration
SOFTWARE
Copyright (c) 2006-2011, Reprise Software, Inc. All Rights Reserved.
RLM Status for "rim" on Pavilion (port 5053)
Administration
Commands i
RLM software version (v9.2 (build:4)
Choose a command 7
Tromthe lict Bolow RLM comm version Vi f
| aebuglogfie | _stdout
‘ licensefiles ‘deskanes lic
Shutdown :
Reread/Restart Servers. ‘rlm Statistics | Since Start ‘ Since Midnight | Recent
| starttime |[03101 00:21:23 | 03101 00:21:23 [ 03101 00:21:23
Switch Reportiog ‘ Messages | 0 (0/sec) 0 (0/sec) | 0 (0/sec)
New Reportiog [connections | owiser) | owmsens || owsen
Switch Debuglog
EDIT rim Options
e
Servers
| name | port |Running |Restarts | Server status |License Usage | Debuglog | REREAD | oPTIONS | TRANSFER | SHUTDOWN
RLM Manual... |deskanes 49986 ‘ Yes ‘ 0 |[ deskartes ]|[ deskartes ] “ deskartes ] “ deskartes ]|[ deskartes ]|[ deskartes ] “ deskartes
System Info
About...
x o
T ——— — e e ]S
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Shutting down the license server

To shut down the license server, run the command ".\imdown RLM -q" in another Windows Command
Prompt window.

B8 Command Prompt |l S

c:“Reprise *dir
Uolume in drive C has no lahel.
Uolume Serial Mumber iz 1A52-D276

Directory of c:“Reprise

A1 .83 . Ad: 86 <DIR> .
A1 .83 . Ad: 86 <DIR> o1
A6 .82 . 13:29 4 deszkartes.lic
H1.82. 15:88 deskartes.set
18 :88 rln.exe
15:88 rlnclient .exe
18:08 r1mdown .exe
18:88 rlnhostid.exe
18:88 rlmnewloy.exe
18:868 rlnrefrezsh.exe
18 :88 rlnremove .exe
18:88 rlnreread.exe
18 :88 rlnstat .exe
18:88 rlnswitch.exe
18 :88 rlnswitchr.exe
18:84 rlnutil.exe
14 Filed{s)> 558 bytes
2 Dirds) 95 BAi6 bytes free

A1 .82.
30.1@.
30.1@.
3A.1@.
30.16.
30.16.
30.16.
30.16.
30.16.

[ Y S (g g Ty X
R

c:“Reprize>.“rlndown RLM —qg

_c:\Reprise>
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In the Command Prompt window where you started the server, you can now see also the shutdown
messages.

EEEE e

C:\ﬁ;pfiée>.\r1m
@3-81 BR:18 (»1lm>

RLM License Server Uersion ?.2BL4

Copyright <C)» 2086-2811. Reprise Software. Inc. All rights reserved.
AA:18 (»1m>
AA:18 (»1m>
AA:18 (»1m>
BA:18 (»1m>
BA:18 (»1m>
BA:18 (»1m>
BA:18 (»1m>
BA:18 (»1lm>

BA:18 (rlm>

Licenze server started on Pavilion
Server architecture: xbd_w3
License files:

deskartes.lic

Weh server starting on port 5854
Using TCP/IP port 5053
Starting ISV servers:
... deskartes on port 49589
BE:18 (rlm> MNew thread created to watch IS5V deskartes
BA:18 {deskartes? RLM License Server Uersion 7.2BL4 for ISU "deskartes'
BA:18 (deskartes) Settings from RLM Uerszion ?.2BL4 for 15U "deskartes"
BA:18 (deskartes) Server architecture: x64_uw3

Copyright <C)> 2006-2811,. Reprise Software.

Inc. All rights reserved.

BRLM contains software developed by the OpenSSL Project
for use in the OpenSSL Toolkit Chttps/sww.openssl.org?

Copyright <c? 1998-280088 The Open35L Project. All rights reserved.
Copyright <c? 1995-1798 Eric Young <eayBcryptsoft.com? All rights reserved.

AA:1A@
AA:1A
AA:1@
AA:1A@

AB:1@
AB:1@

ge:1@

gp:1@
BAA:1A
AA:1@
AA:1A
BA:1@
AA:1@
AB:1@

{deskartes)
(deskartes?
(deskartes?
(deskartes?

(deskartes)
{deskartes)

(deskartes)

(deskartes)
(deskartes)
(deskartes?
(deskartes?
(deskartes?
(deskartes)
{deskartes)

Server started on Pavilion <hostid: B@238h1338d45> for:
3de_clitool 3de_igsZ2vda 3de_stl2igs 3Jde_stlcut
3de_stlpart Jde_stlredu Jde_stlrefine 3de_trZsli

J3de_tr2stl 3de_trbool Jde_troffs Jde_trsupp
3de_vdaZigs Jde_vdaZtyr Jde_vdaselect 3Jde_shellin

3de_rapidcam Jde_wvdainput 3de_surfcheck 3de_stlc
3de_stlrepair 3Jde_encrypt 3de_communicate
3de_mod 3de_wisz 3de_ncpath 3de_all 3Jde_trans
3de_visplus

License files:
deskartes.lic

BA:16
BA:16
BA:16

(rlm> Shutdown request by jmalpavilion
(rIm? Sending shutdown msg to deskartes (pid:
{deskartes) Shutdown request by jmaPpavilion

BA:16
BA:16

C:“Reprise?

(rln? deskartes

— SHUTDOUWN

Crlm? Shutting down rlm
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Running the license server as a Windows service

If you need to be able to get the license server to survive closing the Command Prompt, user logout etc.
it is possible by defining the license server to run as a Windows service.

You can add a new rim service to the Windows service list either using the “Manage Windows Service”
tool in the rim web interface or the Im command in the Command Prompt.

Using the “Manage Windows Service” tool you need to do the following:

Start the license server with the rim command in the Command Prompt.
Connect to the rim web server with a browser (“http:/localhost:5054”).
Select the “Manage Windows Service” tool.

Fill in the service information and select the “INSTALL service” action.
Press “Apply”.

Using the rim command you need to add following options to the command:

The "-install_service" option.

The “-service_name” option followed by the name for the service (“rim-deskartes”).
The "-dlog" option followed by the full path of the log file.

The "-c" option followed by the full path of the license file.

Adding a new Windows service with either method does not start the license server. The startup type of
the service is however set to “Automatic”, so the service (the license server) will be automatically started
at the next restart of the machine.

It is possible to start the new service also without a reboot, using the Windows Services control panel. If
you added the service using the “Manage Windows Service” tool in the rim web interface, you have to
however first stop the rim running for that, before starting a new instance of rim through the service.

The installed rim service can also be removed from the Windows service list using either the “Manage
Windows Service” tool or the rim command.

Using the “Manage Windows Service” tool you need to do the following:

Connect to the rim web server with a browser (“http://localhost:5054").
Select the “Manage Windows Service” tool.

Fill in the service information and select the “REMOVE service” action.
Press “Apply”.

Using the rim command you need to add the “-delete_service” option to the command.

The service has to be stopped via the Windows Services control panel before it can be removed.

15



Installing rim as a Windows service using the “Manage Windows Service” tool

For example if you have the license file (deskartes.lic) in the directory “C:\Reprise”, want the lodfile
(repriselog.txt) to be written in the same directory and the service to be called “rim-deskartes”, you need
to do the following.

Start the license server with the rim command in the Command Prompt. (See the “Starting the license
server” section above.)

Connect to the rim web server with a browser (“http:/localhost:5054”).

Select the “Manage Windows Service” tool.

1| localhost:5054/home.asp C |49~ coogle ’DI s

Codezone FI - DevDay... [] Codezone FI - techday... C} TechDays 2009 dev »» [ Bookmarks

@ Most Visited | | Getting Started 5 Latest Headfmslf::} PasswordMaker, One . |||

.
Reprise

SOFTWARE

Reprise License Server Administration

Copyright (c) 2006-2011, Reprise Software, Inc. All Rights Reserved.

RLM
Administration
Commands

Manage Windows Service for RLM license server

This form installs or removes a Windows Service to automatically start the RLM license server.

Select the action to perform, fill in the form, and press "Apply".
Choose a command
from the list below

Service Definition

Service Action: INSTALL service ~
Shutdown
e Service Name rim-deskartes
Service Description: RLM License Server [
Switch Reportiog Server Debug Log Ci\Reprise\repriselog.od
Hew Reportlog Server License File Directory C\Reprise
Switch Debuglog Webserver port # I

-
Manage Windows Service 1SV server startup delay (seconds):

Admin webserver disabled:

o
O
Activate License rimdown command disabled: B
rimremove command disabled: F

RLM Manual...

System Info

oo

Fill in the service information

Service Name: rim-deskartes

Server Debug Log: C:\Reprise\repriselog.txt
Server License File Directory: C:\Reprise
and select the “INSTALL service” action.

Press “Apply”

16



If the service is successfully installed, you see the following message.
Setup Windows Service for RLM license server

Service rim-deskartes installed successfully.
NOTE: Service rim-deskartes has NOT been started.

[hRrefox T

I i i http://localhost:5054/home.asp

€ O

N

|£) Most Visited || Getting Started =1 Latest Headlines | | PasswordMaker. One ... | _

.
Reprise

SOFTWARE

localhost:5054/home.asp e ‘ |-" - Google /ol 1

| Codezone Fl - DevDay... |_| Codezone FI- techday... [ | TechDays 2009 dev s> [ Bookmarks

Reprise License Server Administration

Copyright {c) 2006-2011, Reprise Software, Inc. All Rights Reserved.

RLM
Administration

Commands Service rim-deskartes installed successfully
NOTE: Service rim-deskartes has NOT been started.

Setup Windows Service for RLM license server

Choose a command M

from the list below

| Shutdown

RereadiRestart Servers

Switch Reportlog
Hew Reportiog
Switch Debuglog

I
Manage Windows Service a
1 Activate License
"

RLM Manual...

System Info

About...

Note: If you have the User Account Control (UAC) enabled on Windows Vista or 7, you might get an
error message saying that “Service install failed. Error: Access to Service Control Manager denied.”

The solution to this is to start a Command Prompt using the “Run as administrator” command, and then
start the rim for the web interface from that Command Prompt.

17



You can find the “Run as administrator” command in the popup menu that appears when you click the
Start menu item for the Command Prompt (Start->All Programs->Accessories->Command Prompt)

with the right mouse button.

| Accessories

Calculator

B8 Command Prompt

E= Connect to a Projector
=1 Getting Started
é Math Input Panel

E MNotepad
.‘_-ﬂ Paint
B Remote Desktop Connection
5] Run
% Snipping Teol

T_, Sound Recorder

i Sticky Motes
@ Sync Center

=1l Windows Explorer
@ Windows Mobility Center
WordPad

. Ease of Access

. System Tools

. Tablet PC

Back

Search programs and files

jma

Documents
Pictures

Music

Games

Computer

Control Panel
Devices and Printers
Default Programs

Help and Support

18
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i E @ B

Open
Run as administrator

Open file location
TortoiseSVN

7-Zip

Scan with Microsoft Security Essentials...
Eraser

Edit with Notepad++

WinMerge

Pin to Taskbar

Pin to Start Menu

Restore previous versions
Send to

Cut
Copy
Delete

Rename
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Installing rim as a Windows service using the rim command

For example if you have the license file (deskartes.lic) in the directory “c:\reprise”, want the logfile
(repriselog.txt) to be written in the same directory and the service to be called “rim-deskartes”, you need
to do the following rim install command in the Windows command prompt.

rlm -install service -service name rlm-deskartes -dlog
c:\reprisel\repriselog.txt -c c:\reprise\deskartes.lic

B8 Administrator: Command Prompt lﬂ‘ﬁﬂj
Directory of C:sReprisze

31.12. 16:48 <DIR>

i A 16:48 <DIR> _—

27.18. 14:51 deskartes.lic
15.18. @1:35 deskartes.set
A7 .06 . 17:56 rlm.exe
15.18. @1 :35 rlmclient.exe
37 .06. 17:56 rlmdoun.exe
A7 .086. 17:56 rlmhostid.exe
A7 .06, 17:56 rlmnewlog.exe
@7 .06 . 17:56 rlnrefresh.exe
A7 .06 . 17:56 rlnremove .exe
@9 .86 . 17:56 rlmreread.exe

@7 .06 . 17:56 rlmztat.exe
A7 .086. 17:56 rlmswitch.exe
3

A7 .06 . 17:56 rlmswitchr.exe
A7 .06 . 17:56 rlmnutil.exe
14 File<s)» 285 hytes
2 Dircsd 16 826 527 744 hytes free

C:“Reprisze>rlm —-install_service —service_name rlm—deskartes —-dlog c:“reprisesrep
rizelog.txt —c cisreprisesdeskartes.lic

C:“Repriszer

Note: If you have the User Account Control (UAC) enabled on Windows Vista or 7, you might get an
error message saying that “Error: Access to Service Control Manager denied.”

The solution to this is to start a Command Prompt using the “Run as administrator” command, and then
run the rim command in that Command Prompt.

You can find the “Run as administrator” command in the popup menu that appears when you click the

Start menu item for the Command Prompt (Start->All Programs->Accessories->Command Prompt)
with the right mouse button.
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Starting rim service using the Windows Services control panel

Note: If you installed the rim Windows service using the “Manage Windows Service” tool, you have to
close the browser window and stop the rim.exe run for that in a Command Prompt window. Otherwise
you end up in running two license server instances.

Open the Windows Services control panel. In different versions of Windows it is found in slightly
different paths.

Windows 7:
“Start->Control Panel (View by: Large icons): Administrative Tools: Services”

Windows Vista:
“Start->Control Panel (Classic View): Administrative Tools: Services”

Windows XP:
“Start->Control Panel: Administrative Tools: Services”

The “rim-deskartes” service is now found in the list of services.
Select the “rim-deskartes” service and run the command “Start” from the “Action” menu.

The status of the service is then changed to “Started” and the rim license server is running.

File Action View Help

es B Ha: EHm > e

5 Services (Local) __—_.'-,: Séwics{Loca‘l}
rim-deskartes Name Description Status Startup Ty... Log OnAs =
Lk Quality Windows ... Quality Windows Au... Manual Local Service
Stapthe ser\ricg % Remote Access A...  Creates a connectio... Manual Local System |
Restart the service e
o Remote Access C...  Manages dial-up an...  Started Manual Local System
. Remote Desktop ... Remote Desktop Co... Manual Local System
Description: . Remote Desktop S... Allows users to con... Manual Network Serv...
KEN LicenseServer “:Remote Procedur... The RPCSS service is...  Started Automatic  Metwork Serv...
L. Remote Procedur...  In Windows 2003 an... Manual Metwork Serv...
% Remote Registry Enables remote user... Manual Local Service
% Routing and Rem... Offers routing servic... Disabled Local System
wRPC Endpoint Ma... Resolves RPC interfa... Started Automatic  Metwork Serv...
i SeaPort Enables the detectio... Started Automatic  Local System !=|
. Secondary Logon  Enables starting pro... Manual Local System |F|
% Secure Socket Tun... Provides support for...  Started Manual Local Service
S Security Accounts... The startup of thiss..  Started Automatic  Local System
" Security Center The WSCSVC (Wind... Started Automati..  Local Service
ok Server Supports file, print, ... Started Automatic  Local System
i Servicelayer Started Manual Local System
. Shell Hardware De... Provides notificatio..  Started Automatic  Local System
L Smart Card IManages access to 5. Manual Local Service
S Smart Card Remo...  Allows the system t.. Manual Local System i
\Ertended /(Standard;(
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Stopping rim service using the Windows Services control panel

The rim service is stopped via the Windows Services control panel in the same way as it was started.

Open the Windows Services control panel.

Select the “rim-deskartes” service in the list and run the command “Stop” from the “Action” menu.

The “Started” string then disappears from the “Status” field and the rim license server is stopped.

File Action

G|

View Help
Doz Hm »enop

2 Services (Local)

. Services (Local)
rim-deskartes

Start the service

Description:
RLM License Server

MName

S Quality Windows ...

% Remote Access A...
, Remote Access C..,
o Remote Desktop ...

o Remote Desktop 5.

‘. Remote Procedur...
£ Remote Procedur..,
*. Remote Registry

A tlm-deskartes

% Routing and Rem...

% RPC Endpoint Ma...

L SeaPort
f: Secondary Logon

o Secure Socket Tun...

o Security Accounts..,

% Security Center
Lo Server

G4 Servicel ayer

.. Shell Hardware De...

L Smart Card

S Smart Card Remo...

Description

Quality Windows Au..,

Creates a connectio...
Manages dial-up an...
Remote Desktop Co...
Allows users to con,.
The RPCSS service is...
In Windows 2003 an...
Enables remote user...
RLM License Server

Offers routing servic...
Resolves RPC interfa...
Enables the detectio...
Enables starting pro..
Provides support for...
The startup of this s...
The WSCSVC (Wind...
Supports file, print, ...

Provides notificatio...
Manages access to s...

Allows the system t...

Status

Started

Started

Started
Started

Started
Started
Started
Started
Started
Started

Startup Ty...
Manual
Manual
Manual
Manual
Manual
Automatic
Manual
Manual
Automatic
Disabled
Automnatic
Automatic
Manual
Manual
Automnatic
Automati...
Automatic
Manual
Automatic
Manual

Manual

Log On As

Local Service
Local System
Local System
Local System

Metwork Serv...
Metwork Serv...
Metwork Serv..

Local Service
Local System
Local System

Metwork Serv..

Local System
Local System
Local Service
Local System
Local Service
Local System
Local System
Local System
Local Service

Local System

-

m|

Extended j(Standard ’1?

Note: The rim service has to be stopped before it can be removed from the services list.
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Removing rim service using the “Manage Windows Service” tool

Note: Because the rim service has to be stopped before it can be removed, you cannot use the web
interface of the rim service process for removing the service. You have to start another rim license
server from the Command Prompt for the web interface.

To remove the rim service from the Windows service list do the following.

Start the license server with the rlm command in the Command Prompt. (See the “Starting the license
server” section above.)

Connect to the rim web server with a browser (“http://localhost:5054").

Select the “Manage Windows Service” tool.

[TFrefox =

J {_! http//localhost:5054/home.asp

|&) Most Visited || Getting Started =/ Latest Headlines | | PasswordMaker. One... | | CodezoneFl- DevDay.. | | Codezone FI- techday... [ | TechDays 2009 dev » [ Bookmarks

i localhost:5054 home asp G |49~ Google 'DI .

eprise License Server Administration
Reprise =
SOFTWARE
Copyright (c) 2006-2011, Reprise Software, Inc. All Rights Reserved.
_R_LM . Manage Windows Service for RLM license server
Administration
Commands

This form installs or removes a Windows Service to automatically start the RLM license server.
Select the action to perform, fill in the form, and press "Apply".

Choose a command
from the list below

Service Definition

T Service Action: REMOVE service ~
8 N -1
e ervice Name rim-deskartes
Servers Senvice Description: RLM License Server
= Server Debug Log C\Reprise\repriselog
Switch Reportiog Abep e g Dd
Server License File Directory: C:\Reprise
Hew Reportlog
Webserver port #
Switch Debuglog

ISV server startup delay (seconds): 0

Manage Windows Admin webserver disabled: =
Service

rimdown command disabled: B

[T e —— rimremove command disabled: F

RLM Manual...
System Info
About... &
E %)
- | S

Fill in the service name (“rim-deskartes”) and select the “REMOVE service” action.

Press “Apply”
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If the service is successfully removed, you see the following message.
Remove Windows Service for RLM license server

Service rim-deskartes removed successfully.

[TFRrefox =

{_! hitp://localhost:5054/home.asp
€ Pl M

&) Most Visited [ | Getting Started = Latest Headlines { | PasswordMaker. One.. | | CodezoneFl- DevDay.. | | Codezone Fl- techday... [ | TechDays 2009 dev » [ Bookmarks

.
Reprise

SOFTWARE

i | localhost:3054/home.asp c ||~ coogle

Reprise License Server Administration

Copyright (c) 2006-2011, Reprise Software, Inc. All Rights Reserved.

RLM
Administration
Commands Senvice rim-deskartes removed successfully.

I Choose a command

from the list below

Shutdown

Remove Windows Service for RLM license server

Reread/Restart
Servers

m

Switch Reportiog
New Reportlog
Switch Debuglog

Manage Windows
Service
Activate License

RLM Manual...

System Info

About...

x
%

Note: If you have the User Account Control (UAC) enabled on Windows Vista or 7, you might get an
error message saying that “Service "rim-deskartes" deletion failed. Error: OpenService failed (5).”

The solution to this is to start a Command Prompt using the “Run as administrator” command, and then
start the rim for the web interface from that Command Prompt.

You can find the “Run as administrator” command in the popup menu that appears when you click the

Start menu item for the Command Prompt (Start->All Programs->Accessories->Command Prompt)
with the right mouse button.

23



Removing rim service using the rim command

To remove the rim service from the Windows service list run the following command in the Windows
Command Prompt.

rlm -delete service -service name rlm-deskartes

. E® Administrator: Command Prompt

16:48 <DIR> g
16:48 <DIR> _—
14:51 4 482 deskartes._lic
@1:35 479 dezkartes.set
17:56 1 482 7 rln.exe
@1:35 397 rlnclient .exe
17:56 233 rlndoun.exe
17:56 233 rlnhostid.exe
17:56 233 rlmnewlog.exe
17:56 233 rilnrefresh.exe
17:56 233 rilnremove .exe
17:56 933 rlnreread.exe
17:56 233 rlnstat.exe
17:56 933 rlnswitch.exe
17:56 233 rlnswitchr.exe
17:56 2?33 rlnutil.exe
14 Filed(s)> 11 3 785 hytes
2 Dirds) 16 826 527 744 hytes free

C:“HReprisze>rlm —install_service —service_name rlmn—-deskartes —-dlog c:srepriszesrep
riselog.txt —c civeeprisesdeskartes.lic

C:“RepriseXrlm —delete_service —service_name rlm—deskartes

C:“HReprise >

Note: If you have the User Account Control (UAC) enabled on Windows Vista or 7, you might get an
error message saying that “Error: OpenService failed (5).”

The solution to this is to start a Command Prompt using the “Run as administrator” command, and then
run the im command in that Command Prompt.

You can find the “Run as administrator” command in the popup menu that appears when you click the

Start menu item for the Command Prompt (Start->All Programs->Accessories->Command Prompt)
with the right mouse button.
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Checking the rim service removal with the Windows Services control panel

After removing the rim service with either “Manage Windows Service” tool or the im command, you can
check again the services list in the Windows Services control panel.

The “rim-deskartes” service should not be found in the services list any more.

° . Services

|| File Action View Help
N GEREE L I R

4 Services (Local) . Services (Local) I;J

Routing and Remote Access Name Description Status Startup Ty... Log OnAs =
o S Quality Windows ... Quality Windows Au... Manual Local Service
g:;;!ﬁzz;;g i T B v Remote Access A...  Creates a connectio... Manual Local System
in local area and wide area network o Remote Access C...  Manages dial-up an...  Started Manual Local System
environments. i Remote Desktop ... Remote Desktop Co... Manual Local System
‘w: Remote Desktop 5. Allows users to con... Manual Metwork Serv...
:Remote Procedur...  The RPCSS service is...  Started Automatic  Metwork Serv...
“: Remote Procedur... In Windows 2003 an... Manual Metwork Serv...
% Remote Registry Enables remote user... Manual Local Service
#3 Routing and Rem... Offers routing servic... Local System
% RPC Endpoint Ma... Resolves RPC interfa... Started Automatic  Metwork Serv...
o SeaPort Enables the detectio... Started Automnatic  Local System
 Secondary Logon  Enables starting pro... Manual Local System !___!
‘o Secure Socket Tun... Provides support for..  Started Manual Local Service |'_I

- Security Accounts... The startup of thiss...  Started Automatic  Local System
% Security Center The WSCSVC (Wind... Started Automati.. Local Service

i

G Server Suppeorts file, print, ... Started Automatic  Local System
S Servicelayer Started Manual Local System
% Shell Hardware De... Provides notificatio..  Started Automatic  Local System
o Smart Card Manages access to s.. Manual Local Service
v 5mart Card Remo... Allows the system t... Manual Local System
S SNMP Trap Receives trap messa... Manual Local Service -

\Extended /(Standard }/

The rim license server log file

When running the rim license server as a Windows service, it writes its log information to the file defined
in the rim startup command or in the “Manage Windows Service” tool (for example:
“c:\reprise\repriselog.txt”). The log file contains the similar information that is shown in the startup
command prompt in the default configuration.

The information in the log file is useful especially when trying to resolve problems in running the rim
license server.

Additional information

For further details see "Running the rim server as a service on Windows" in "The License Server"

section, and the ISV line description in the "The License File" section, of the Reprise end user manual
(http://www.reprisesoftware.com/RLM_Enduser.html).
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Network license client configuration in 3Data Expert

The license system settings can be changed in 3Data Expert by selecting the “Help->Licenses...” menu
command.

r O e |

I numbers for licenses:

|
Show ID details |

3Data Expert license: Help

License mode: i~ Standalone * petwork

Setup license server connection l

License server adress; Port number;

pavilion 5053

Show license enabled modules |

Mote: For using the network license mode, you need to have a license server running
on a machine reachable through network.
How to setup a license server ?

Import translator license == |

license @deskartes. com www ,deskartes, com

In the Licenses dialog select the “Network” license type and press the “Setup license server connection”
button.

License server machine address:

I pavilion
{This can be a hostname, a full domain name or a numeric address.)

License server port number; (default: 5053)

| 5053

(The IP port number defined in the HOST line of the server license file,)

o |
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Fill in the “License server machine address” and “License server port number”.

"License server machine address is a network address for the machine where the license server
program is running. It can be a simple hostname, a full domain name or a numeric address (for

example: licserver, licserver.somedomain.com or 192.168.0.105)"

"License server port number is the IP port number used by the license server to listen license
requests from client machines. The port number is defined in the HOST line of the license file. The

default port number is 5053."

The correct port number and the hostname can be also checked from the HOST line of the license file

(second and fourth field)

[ File Edit Format View Help

HOST pawvilion 00238b1338d5 5053

Isv deskartes deskartes

LICENSE deskartes 3de_clitool 10.0 permanent 2 _ck=ald7fc5d8e sig="60P
04 51XC2YUM37CMSBF 9XMSP 5 SWHIWETTQTIBE2 2HAKMENA TEMRFBGAY NDTXPWMMEMTTLE
M58"

LICENSE deskartes 3de_igs2vda 10.0 permanent 2 _ck=5ad7fclf9l sig="60P
G4 51CM17CODF 94 GYCKIMREHME 257 6PW21WMG22M0O81 3 12WHBAC BGEWHONMP IY1EV51D]
915v0"

LICENSE deskartes 3de_stl2igs 10.0 permanent 2 _ck=72d7fcd667 sig="60P
G4 5E0HYUTS 00X X 3IUKSBWBCYM7 PTIBUHMKOBAICVEHAFERWHEFFPANAKNAQIRICESD
450H0"

LICENSE deskartes 3de_stlcut 10.0 permanent 2 _ck=49d7fcl1133 sig="60rP0D
4504 1E052IREBKCAQAZVVIEIQEBKTE464FO9BG22H2GYQ3EWLQSERHSPOTS44TNKREOENLT
BE"

LICENSE deskartes 3de_stlpart 10.0 permanent 2 _ck=b4d7fcl964 sig="60P
G4 5B0ONANBUX L 7WFTYQ325XU35QD41 TEBGME S J0BAS16NQTA4GRTVXADCHIOPLET BY 7 76GY
4FR3G"

LICENSE deskartes 3de_stlredu 10.0 permanent 2 _ck=add7fcCaba sig="60P
G4 53FXCFOBBTOYNHEOWM I3 ICT X4 UENEBECAHR2 2MOB400MYBEFRIMSABKHP JHEI0563X]
YTOTG"

LICENSE deskartes 3de_stlrefine 10.0 permanent 2 _ck=76d7fclOefd s5ig="6

0Q04 580HUB00WXBQAXUOYWFVEXHRUPAEV1YEC I 7 OBAGL O6NMNHSKK O TVGNL 9DORT WS
BEPMZHVP"

LICENSE deskartes 3de_tr2slice 10.0 permanent 2 _ck=d2d7fc005a sig="60
PG4 50WLKMHEBDOBUVEE S6N2BF1BFVHIKRGSTO2 2MOBY XETPMIFSPEOATHFIMWIHS Y7 B0
2631G0"

LICENSE deskartes 3de_tr2stl 10.0 permanent 2 _ck=15d7fc6838 sig="60PG
4580HHR 51GOXSPLONYXC 7 BGNYECWODIDSVE0BASRDICO41 FXX2ZAWSE 2 XKNUEMGDMA 2W
8FPO"

LICENSE deskartes 3de_trbool 10.0 permanent 2 _ck=3cd7fc6060 sig="60PG
4580MBREQC 5SEDGAC IDNA 314ANZTEAESBGIMVOBA4XVEX SAGICKEVAVMSBGEESX I4RD2T
2yK0"

LICENSE deskartes 3de_troffs 10.0 permanent 2 _ck=3ed7fccccz sig="60F0
452G39BA4 2TMVIAL J6MRAPS1 BWUWGOM 3MHOZ2 2H SWHDE QUGEWU2VY 3G IP20IGNTIEGEC
Pa

LICENSE deskartes 3de_trsupp 10.0 permanent 2 _ck=58d7fcd86d sig="60q0
458010E6UONVA425P329TML7HXBTASRY XY CNOBAGL 9TADQWS IMKEDROEWC BC20HCDUFU
SONAR"

LICENSE deskartes 3de_wdaZigs 10.0 permanent 2 _ck=5ad7fcd896 sig="60P
04 53K0FQI2UHIBACNOHCTOVFF4BQ1 WY PDUPR2 2ZHKOHDQF DDHO 2 XH INOS66QGVXUC DIUWM
i

LICENSE deskartes 3de_wdaZtr 10.0 permanent 2 _ck=fdd7fcl796 sig="60F0

m
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or in the license server startup messages (lines: "License server started on ..." and "Using TCP/IP
port ...").

— —

E® Command Prompt - \rim

= | 5] ] |

C:=“Reprise>.“rln
8381 BB:18 (»1Im> RLM License Server Uerszion ?.2BL4

Copyright <C)> 2086-2811. Reprise Software. Inc. All rights reserved.
AA:18 (»1m>
AA:18 (»1m>
AA:18 (»1m>
BA:18 (»1m>
BA:18 (»1m>
BA:18 (»1m>
BA:18 (»1m>

BA:18 (rlm>

Licenze szerver started on! Pavilion
Server architecture: xb4d_wi
Licenze files:

deskartes.lic

Webh server starting-en
Using TCP/IP port 5853
Starting ISV servers:
BA:18 {(rlm> ... deskartes on port 49589

BE:18 (rlm}> Mew thread created to watch ISV deskartes

BA:18 (deskartes) RLM License Server Uersion ?.2BL4 for ISU “deskartes"
BA:18 (deskartes) Settings from RLM Uerszion ?.2BL4 for 15U "deskartes"
BA:18 (deskartes? Server architecture: x64_u3

port 5854

Copyright <C)> 20062811, Reprise Software.

Inc. All rights reserved.

BRLM contains software developed by the OpenSSL Project

for wuse in the Open8SL Toolkit C(http/swww.openssl.org)

Copyright <c? 1998-2088 The Open35L Project. All rights reserved.

Copyright <c? 1995-17798 Eric Young <{eayPcryptsoft.com? All rights reserved.

BA:18 (deskartes?

AA:1@
BgB:1@
AB:1@

BAB:1@
Be:1@

BB:1@

AA:1A
AA:1@
BB:1@
AB:1@
AA:1@
AB:1@
BB:1@

(deskartes?
(deskartes)
(deskartes)

{deskartes)
(deskartes)

(deskartes)

(deskartes?
(deskartes?
(dezkartes)
{deskartes)
(deskartes)
{deskartes)
(deskartes)

Server started on Pavilion <hostid: B8238h1338d5> for:
3de_clitool 3de_igs2vda Jde_stl2igs 3de_stlcut
Jdde_stlpart Jde_stlredu Jde_stlrefine Ide_trZ2sli

3de_tr2stl 3de_trbool Jde_troffs Jde_trsupp
3de_vdaZigs 3Jde_vdaZtr Jde_vdaselect 3de_shellin

3de_rapidcam Jde_wvdainput 3de_surfcheck 3de_stlc
3de_stlrepair 3de_encrypt Jde_communicate
3de_mod 3de_vis 3de_ncpath 3de_all 3de_trans
3de_visplus

License files:
deskartes.lic

Press "OK"

DeskArtes 3Data Expert - Untitled

Mote: The license mode was changed to network license,
You need to restart the program to use the new license mode.

OK

When the program reminds you about need to restart the program, exit the 3Data Expert and start it
again.
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